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ServiceMaster Building Maintenance
Receives National Awards

Memphis, Tenn., July 24, 2008 — Local ServiceMaster franchise ServiceMaster Building
Maintenance was honored with two prestigious awards at the company’s international convention
in Orlando last week.

The ServiceMaster Clean parent company presented the President’s Cabinet Award to
owners Chris McCall, Jim Black and Kyle Corbin of ServiceMaster Building Maintenance and
their service team for owning the largest ServiceMaster Clean contract janitorial cleaning
franchise in the world. Since the conception of this esteemed award, ServiceMaster Building
Maintenance has been a recipient. The President’s Cabinet Award recognizes the top performing
franchise owners from more than 4,500 businesses worldwide.

McCall said the recipe for running the most successful contract janitorial cleaning
franchise in the world is keeping everything a team effort.

“Our success at ServiceMaster Building Maintenance is delivered when each employee
knows his or her value,” McCall said. “Our service partners have been taught to create and
execute ‘master moments’ for quality service by operating with integrity in every situation.”

In addition to the President’s Cabinet Award, ServiceMaster Clean presented the Service
Partner of the Year Award. This award recognizes service partners working as regular facility
cleaners who demonstrate excellence in their work and who are known for caring roles among
community and family. Recognition is given to this individual because he or she possesses an
outstanding work ethic, going way beyond the boundaries of an average, responsible citizen.
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Albert Wright, service partner for ServiceMaster Building Maintenance, was selected for
this honor after receiving ServiceMaster’s regional Service Partner of the Year Award earlier in
the year. Wright is a service partner on the event staff of the FedEx Forum in Memphis, Tenn.,
and has worked for ServiceMaster Building Maintenance for more than a year.

“Albert Wright is a prime example of the individual our company desires to have on our
team,” McCall said. “A service partner who knows and lives by our core values and teaches
others by example becomes a resource that money cannot buy.”

When there isn’t an event scheduled at the FedEx Forum, Wright goes above and beyond
his job description by volunteering for the day staff or helping cover other accounts. He is well-
liked among his peers and management and demonstrates his servant heart in all that he does.
According to McCall, Wright is thoughtful, professional and has the uncanny ability to anticipate
what people need in many types of situations.

Headquartered in Memphis and serving business and industrial clients across the
southeastern United States, ServiceMaster Building Maintenance is committed to providing
premier janitorial cleaning services by integrating integrity into everything the company does.
Serving clients from banks and medical offices to large-scale shopping centers and stadiums, the
local franchise has expanded to employ more than 400 people and covers five states from
Arkansas to South Carolina. For more information, contact ServiceMaster Building Maintenance
at (901) 683-0064.
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